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Please note our procedures with regards to certificates of insurance: 

The presence of Additional Insured (including blanket versions) and/or Waiver of Subrogation endorsements 
or policy language is denoted by a “Y” in the appropriate column on the certificate. In accordance with the 
ACORD 25 Certificate Forms Instruction Guide and in keeping with the directive set forth by the Department 
of Insurance, the Description of Operations box will be used exclusively for the purpose prescribed on the 
form (description of operations, insured locations, and insured vehicles, as applicable). The ACORD 101 form 
is designed as an extension of the ACORD 25 Description of Operations box and is similarly restricted in its 
use.  

If you require any endorsements or 30-day notice of cancellation forms related to information denoted on the 
form, we will attach the corresponding endorsements which follow this letter. Some forms are immediately 
available to send to you while others will become available when issued by the insurance company, generally 
within 30 days, and are available by request.  

Our insurance agency is unfortunately unable to comply with any request to issue a certificate that does not 
conform to Department of Insurance laws and regulations.  We have instead provided you with a lawful 
certificate that provides a courtesy summary of the referenced policy's terms, limits, and conditions.  

As a result of recent legislative actions, state laws now explicitly address certificates of insurance for property 
and casualty coverage that do not accurately reflect the terms of the referenced policy. (Reference:  Michigan 
Chapter 22A of Insurance Code 500.2270-22773, Pennsylvania Code Chapter 89b relating to property and 
casualty filing and form, North Carolina General Statute §58-3-150).  These statutes and regulations, amongst 
others, expressly prohibit our business from:  

• Issuing or delivering a certificate of insurance that alters, amends, or extends the coverage
provided by an insurance policy referred to in the certificate; or

• Preparing or issuing a certificate that contains false or misleading information concerning an
insurance policy.

This also applies to those who request certificates. Specifically, it prohibits any person from demanding or 
requiring the issuance of a certificate from an insurer, insurance producer, or policyholder that contains false 
or misleading information concerning an insurance policy referred to in the certificate. These regulations 
provide administrative and civil remedies for violations, some as high as $500 per violation, and increasing to 
$2,500 per violation when a person knows or should have known that they were in violation of these new 
requirements.  

Our business takes its legal obligations very seriously, and we appreciate your understanding of the limitations 
imposed on our agency by these statutory requirements. However, if you continue to request or demand the 
issuance of an insurance certificate that does not conform to the requirements of your state law or any other 
document that misrepresents the terms, limits, or conditions of an insurance policy, we may report your actions 
to your state Department of Insurance and Financial Services.  

While we are barred from responding to your request for coverage language in the “Description of 
Operations” box, we encourage you to contact us if you have any questions about the certificate of insurance 
that you have been provided or any other matter. Thank you for your cooperation. 
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COMMERCIAL GENERAL LIABILITY
CSGA 4034 06 12

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AUTOMATIC ADDITIONAL INSURED - WHEN REQUIRED IN ANY
NON-CONSTRUCTION CONTRACT OR AGREEMENT WITH YOU

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. SECTION II - WHO IS AN INSURED is
amended to include as an additional insured 
any person or organization when you and such 
person or organization have agreed in writing 
in a contract or agreement that such person or
organization be added as an additional insured
on this Coverage Part, but only with respect to 
"bodily injury", "property damage" or "personal 
and advertising injury" caused, in whole or in 
part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on 
your behalf;

in the performance of "your work" operations 
for that additional insured. A person or organi-
zation’s status as an insured under this en-
dorsement continues for only the period of 
time required by the written contract or agree-
ment, but in no event beyond the expiration 
date of this Coverage Part. If no period of time 
is required by the written contract or agree-
ment, a person or organization’s status as an 
insured under this endorsement ends when 
your operations for that insured are completed.

The written contract or agreement must be 
currently in effect or become effective during 
the term of this Coverage Part. The contract or 
agreement must be executed prior to the "bod-
ily injury", "property damage" or "personal and
advertising injury" to which this endorsement 
pertains.

B. With respect to the insurance afforded to the-
se additional insureds, the following additional 
exclusions apply:

This insurance does not apply to:

1. "Bodily injury", "property damage" or "per-
sonal and advertising injury" arising out of
the rendering of, or the failure to render, 
any professional architectural, engineer-
ing, surveying or construction manage-
ment services, including:

a. The preparing, approving, or failing to 
prepare or approve, maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders or draw-
ings and specifications;

b. Providing or hiring independent pro-
fessionals to provide engineering, ar-
chitectural, surveying or construction
management services; or

c. Supervisory or inspection activities
performed as part of any related ar-
chitectural, engineering or construc-
tion management activities.

Professional services do not include 
services within construction means,
methods, techniques, sequences and 
procedures employed by you in con-
nection with construction work you 
perform. 

2. "Bodily injury", "property damage" or "per-
sonal and advertising injury" to any em-
ployee of you or to any obligation of the 
additional insured to indemnity another 
because of damages arising out of such
injury.

3. "Bodily injury", "property damage" or "per-
sonal and advertising injury" for which the
Named Insured is afforded no coverage 
under this policy of insurance.

C. With respect to the insurance afforded to 
these additional insureds, SECTION III - LIM-
ITS OF INSURANCE is amended to include:

The limits applicable to the additional insured
are those specified in the written contract or 
agreement or in the Declarations of this Cov-
erage Part, whichever is less. If no limits are 
specified in the written contract or agreement, 
the limits applicable to the additional insured 
are those specified in the Declarations of this 
Coverage Part. The limits of insurance are in-
clusive of and not in addition to the limits of in-
surance shown in the Declarations.
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D. With respect to the insurance afforded to the-
se additional insureds, SECTION IV - COM-
MERCIAL GENERAL LIABILITY CONDI-
TIONS, 4. Other Insurance is amended to in-
clude:

Any coverage provided herein will be excess 
over any other valid and collectible insurance 
available to the additional insured whether 

primary, excess, contingent or on any other 
basis unless you have agreed in a written con-
tract or written agreement executed prior to 
any loss that this insurance will be primary. 
This insurance will be noncontributory only if
you have so agreed in a written contract or 
written agreement executed prior to any loss 
and this coverage is determined to be primary.


